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Listed below are the rules and regulations for VIP Park & Lock. These guidelines have been created for the safety of the customer, 
their vehicle, and the facility.  If there are any questions or concerns with the rules below, please go to the website of 
www.nexusparkingsystems.com and click on the “Customer Service Support” button which will submit an email to our customer service 
representative. 

  
1. Prior to leaving the lot, the parking space must be paid.  This can be done at the pay station or via phone, by dialing 1-877-

727-5304 (Zone 531).  Any vehicles parked in unpaid spaces will be ticketed which could result in either being booted (wheel 
locked) or towed.  The list of violation fees for an unpaid space is below and can be paid online at 
www.nexusparkingsystems.com. 

 
Violation Paid Online Paid at Machine Paid Via Mail 

Non Paid Parking Fee $20.00 $20.00 $35.00 
No Parking Area $20.00 $20.00 $35.00 
Parked Over Lines $20.00 $20.00 $35.00 
Handicapped Space $250.00 $250.00 $250.00 
Boot Removal Fee $20.00 $20.00 $50.00 

 
2. Payment to the VIP Park & Lock is accepted in the form of cash (EXACT CHANGE ONLY) or credit.  The pay station will not 

issue change. 
 

3. Parking in the VIP Park & Lock is permitted between the hours of 6:00am and 11:59pm.  Any vehicles parked past 12:00am 
will be subject to, but not limited to additional fees.  Vehicles in the lot longer than seven (7) days will be towed at owner’s 
expense. 

 
4. All vehicles must follow the specified traffic flow pattern and signs within the lot. Posted speed limit is 5mph/8kph.  First time 

offenders will be given a warning, and the violation will note their vehicle information. 
 

5. Do not park in fire lanes or hash marked/gridded lanes. Park parallel to and between the lines.  
 

6. Verbal or physical abuse against any parking employee will not be tolerated and is subject to termination of parking privileges 
without refund. 

 
7.  All Sales are final.  Once a transaction is tendered at the pay station, or via Park Mobile, monies cannot be refunded. 

 
8. Remove all valuables from your vehicle. Do not leave items such as cellular phones, radar detectors and electronic music 

devices visible in your vehicle, as these items could only invite problems. Lock your car! Take your Keys! This is a self-park 
facility. 

 
9. This contract licenses the holder to park one vehicle in the parking lot at the ticket or permit holder’s risk. Parking charge is for 

use of parking space only. The management specifically disclaims any liability or responsibility for damage or loss due to fire, 
theft, collision, vandalism or otherwise to the vehicle and its contents, however caused. 

 
Parking management staff thanks you for adhering to the Policies and hopes your parking experience is an enjoyable one! 

http://www.nexusparkingsystems.com/
http://www.nexusparkingsystems.com/
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